TrueLanguage@

Capability Statement

Business Translation Services

We understand foreign language -
we live it every day!

About TrueLanguage

Based in Atlanta, TrueLanguage is a professional, full-service localization company
that provides a wide spectrum of translation, interpretation and localization
services. TruelLanguage offers clients the powerful combination of professional
language experts, centralized project management and outstanding customer
service, ensuring accurate, compatible, reliable and authentic translation and

interpretation services in more than 60 languages.

Translation Services

» Translation in 60+ languages

« Accurate, localized translation
by skilled linguists/SMEs

+ Diverse technology suite

» Terminology management

» Global document life cycle

Interpretation Services

» Court appearances/Depositions

* Meetings/Conferences

* Medical settings

» Employee interviews

» Training seminars

» Telephone Interpretation
Services (180+ languages)

Project Management

¢ Responsive Project Team

e Terminology Management

¢ Translation Memory Management
e Terminology Consultancy

e Process Consultancy

Language Services

« Voice-over

* Subtitling

» Desktop Publishing
« TransCreation

TruelLanguage employs highly qualified and experienced interpreters to
provide clients with consecutive and simultaneous interpretation services.

Why TrueLanguage?
 Financially stable partner with
consistent growth
* 90% repeat business; high referral
rate
» Over 20 years of experience

* Process consultancy - our solution is .

designed to lower your translation
costs and increase the quality of
translations

Corporate Expertise

 Long-term relationship with our
clients - we are your partners

« Track record of success with

99% approval ratings from

clients

Long-term and loyal

relationships with our

translators

« 1SO 9001:2008 certified

Our professional team has over 50 years of experience in supporting commercial
clients, as well as, government agencies.

Past Performance

BAE Systems Dep. Of Labor UGA

Robert Belknap Alvin D. Lawrence Diane Bales
Aerospace Ongoing projects Train the Trainer
Value $12K Value $70K Value $7.5K

(p) 478-750-4740
robert.belknap@baesystems.com

(p) 404-232-3409
alvin.lawrence@dol.state.ga.us

(p) 706-542-7566
dbales@uga.edu

€N Advantage!®

Contract #: GS10F034AA
DUNS #: 826344355
CAGE #: 53R62

Certifications:

WBE (WBENC)
EDWOSB (SBA)
1SO 9001:2008
Subject to Disaster Recovery Purchasing

NAICS CODES:

541930 — Translation & Interpretation Services
561410 — Document Preparation Services
541618 — Other Mgmt Consulting Services
541990 — Other Professional &Technical Svc
561320 — Temporary Help Services

561499 — All Other Business Support Services
611430 — Prof. & Mgmt Development Training

PSC CODES:

R608 — Translation and Interpreting
7610 — Books and Pamphlets

R799 — Other Management Services
7690 — Miscellaneous Printed Matter
R423 — Intelligence Services

R497 — Personal Services Contracts
6910 — Training Aids

U008 — Education/Training/Curriculum Dev.
R499 — Other Professional Services
6920 — Armament Training Devices
9999 — Miscellaneous Items

7650 — Drawings and Specifications

KEY PERSONNEL:
Uli Dendy — CEO
Doris Johnson - Federal Government

Translation & Interpretation Liaison

CONTACT INFO:
TruelLanguage, LLC
1355 Terrell Mill Road,
Bldg. 1476, Suite 250,
Marietta, GA 30067

Phone 770-850-1205
GSA®@truelanguage.com
www. truelanguage.com

ShHL
wed Lt L | Partner Program

& Plunet

[NV Advantage!

RN



mailto:GSA@truelanguage.com

